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Pilot Study on Psychological Needs at Community-based Care Facilities :

Basic Data for Psychological Training

Kyoko HORI, Takehiko ITO

Abstract

This study explored psychological needs to provide effective training for care staff. Staff
responded to an 8-item questionnaire that inquired about fulfillment and difficulties at their
current job. Respondents were 173 people at 13 facilities. Factor analysis extracted two factors :
a sense of fulfillment and distress, correspondent analysis was done based on fulfillment and
distress : high fulfillment (ffm)/high distress, high ffm/low distress, low ffm/high distress, and
low ffm/low distress. It showed that low ffm/high distress for men was found high ffm/moderate
distress for women, high ffm/high distress for the managers/leaders, and moderate ffm and
distress for the care staff, by age, moderate ffm/low level while moderate ffm and distress for 50s,
30s, and 20s, and high ffm and distress for 40s. These results can be utilized as a basis on which to

plan efficient training programs.

Key words; community-based services, psychological needs of care staff, basic data for schooling and
training, psychology support for care staff, efficacy research
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